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REVTEW oF THE PeRroRuellce oF THE CENTRE FoR RAtLWAY INFoRMAT|oN
SYSTEMS(CRIS) ey rxe MrNrsrny oF RAtLWAys FoR THE YEAR 2014_15.

The Centre for Railway Information Systems (CRIS) was constituted by tbe
Ministry of Railways on 01.07.1986 as an autonomous hody for cornputeriation
aclivities on Indian Railways. CRIS handles a nurnber of important projecrs in
various areas of Railway Business.

One of the major projects being handled by CRIS is the Freighr Operations
lnformation System (FOIS), This project has been divided into rwo modules, the
Rake Managemenr System (RMS) and the Terminal Managemenl System (TMS).
RMS and TMS have been fully implemenled. Reporting iocations across lhe
Railways are networked through the FOIS nerwork. 99yo of all RRs (Freight
invoices) are generated tlrough FOIS. Approxim ately 79o/o of all payments are in
electronic form and are processed through E-payment Gateway. FOIS has also
been integraled with other applications such as RBS (Rates Branch Systenr) and
COA (Control Office Application), and is interfaced with CONCOR through EDI
( Electronic Dala I nterchange).

In Passenger Reservation System (PRS), Countrywide Network of
Computerized Enhanced Reservation and Ticketing (CONCERT). based on the
state-of-the-art client server lechnology, has been installed at all the PRS nodes
providing facility for thc passengers to book seatyberths on any train on IR from
any location. PRS was running at more than 3300 Iocations with nrore than t 1000
terminals and handling 3000 trains involving more than 1.6 million passenger

transactions per day. PRS eamed over Rs.3000 crore per month.

Unreserved Ticketing System (UTS) started as a pilot project at 2J stations
in Delhi area of Nonhem Railway on l5'h August 20Q2. Seeing the success of the

system, UTS was extended to other locations and as on 3 I .3.201 5, this system was
working at nrore than 5800 slations across lndian Railways: Rs.l600 crore rvere

being eamed monthly from UTS by providing tickels to over 60 crore passengers

per month.

Integrated Coach Managenrenl System (ICMS) has been developed to help
in improving operational efficiency in utilizing passenger coaches and to monitor
& analyz* punctuality. This application is hosted on cenkal server located in CRIS
and accessed by remote locations via the FOIS network.

Parcel Managenrent System @MS) Phase-l developed by CRIS and. has

been rolled out to morc than 80 stations of 4 corridors. Over 2.5 lakh PWBs are

generated monthly resulting in revenue ofover Rs.35 crore monthly'

The accounts ol"CRIS for the year 20'14-15 have been audited by the office
of the Comptroller and Auditor General. Tlrere are no major adverse comments.
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EB-q ffr fr 5-* $ rr6-.s1t ahrarq frmil{6r tr
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Stoterirent giving reesous for delay iD lrying of thc ADtrusl Report rtrd Auditcd

Accounts of the Centre for R.ihi'ry Information Systems for the year 2014-15'

The Annuat Accounts and the Reccipts ad Payments Account of CRIS for

the year 201415 n/€re closed and made available to the Principal Direotor of Audit,

Norttrem Railway on 27.O5.2O15. Audit of Accounts commenced on I5.06'2015.and

complaed on 14.08.2015- Draft Audit Reports were issued to CRIS oo 06.10.2015.

Reflies werc sent to Audit on 09.10.2015. The Audit Certificate dated 03.12.2015

was received on O+.12.20t5. The Audited Accounts along with the Annual Report for

ttre year 2014-15 was approved by thc Executirc Comminee through circulation of
papers on 16.12.2015 and by the Goveming Cotmcil of CRIS through ciroulation of
pape6 on 06.01.2016. Accordingly, the Annrul Report ard Audited Accounts for the

year 201415 is being placed on the Table of Bolh Howes of Parliament during the

ensuing Session.
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ffi qmr wrre ta fr s* zora-ls fi arfrc, ffit Jitr *sr-
ciffid 16 t, sq'fi*;wr * furE *. 6nufi 6r k+tur

H q+ar $rndr +-rE ft.E* zor+-rs* urmer e 3ik $fr (r{ Trrdra& a-< q-r *' ctla EAeifiHsr-qtsn, :rr tari.*t n.os.tots d
5w6tr s:{T E} ?re r} r rs.oo.zots 6t dqr cfranr ers 6I ,r{I 3ik
14.08.201s +t qtt 6i zrS t tor-steil ffiqi B{ il} o6.to.zots *t
art 4t ar* t 09.t0.201s st *Er-ctefi ai ym fs ffi zr4 r fuaio
03.12.20t5 or *or-cfrHr qq.rl'r-q'.r 04.12.20t5 cI crE F{r en l af
zol+r5 4l afia- ft,ftt * rrrr-snr *anjrtB-a e +rffipt +rffir
qara r*ai;f * dirffi t artqq t r6.12.20rs 6) , fqa Fil artt

B.'€ 4l ffiEf4 sbfud r-{Rr rFH +'Sq-ffi *'anzq t oo.or.zoro

d r{Rfrrd frt rr}

arqsm, E* zolo * rtrfir$ q;resr + Et{a ds{ * Etil {rcd'* qd
qq E{ zor+-rs d Eiitud frs fi afi-+, ffit 3lk tsr-qttfra e rqa
fu-larGil I
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